
 

We are here to help you and your student succeed! 

BIE has updated its way to address 
IT questions and get you the 
support you need. 

If you or your student have any 
computer issues during digital 
learning, please reach out to our 
NEW HELP DESK. 

There are 3 ways to contact us: 

• Phone: 1-866-703-7100 

• Email: helpdesk@bia.gov  

• Website: www.bie.edu  
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